
Annual  Review 2015 



AccessToLaw - the content of our gateway site, which provides annotated links to over 1,300 free legal 

websites, was checked and updated on a quarterly basis. There were 85,017 individual visitors to the site 
from 184 countries, the majority coming from the UK, USA, Malaysia, India, Australia and Canada. The 
sections of the site accessed most frequently were Case Law, Caribbean, Court Information, and Courts 
and Tribunals. 
 

Binding - a total of 500 volumes of UK law and 100 volumes of Commonwealth law were bound or 

rebound during the year. Bookends Bindery, which specialises in dealing with early printed books and 
manuscripts, carried out conservation and repair work on a number of items including Playford’s Dancing 
Master and one of the Petyt Manuscripts, Theatrum Criminalium, volume 2. 
 

Cataloguing - around 230 new law titles and editions were added to the catalogue during the year. This 

does not include continuation volumes of periodicals (which are of course heavily represented in a library 
such as ours), reissue volumes of encyclopaedic works, non-law books, or new editions of reference books, 
so the actual number of volumes acquired (and in some cases, catalogued) would be many times that 
total. 
 

Clerks - we emailed Inner Temple chambers and chambers neighbouring the Inn to offer library tours to 

clerks and there was a good response to this. Tours take about 30 minutes and provide a friendly 
introduction to the Library. They cover the geography of the Library and the way material is organised, as 
well as demonstrating how enquiry desk staff can provide assistance. 
 

Committees - the Librarian acted as Secretary to the Library Committee and as coordinator of the Bar 

Librarians Group, and attended meetings of the Institute of Advanced Legal Studies Library Committee. 
The Deputy Librarian continued as a member of the British and Irish Association of Law Librarians 
Conference Committee and attended meetings of the Inner Temple Book Prize Committee. 
 

Current Awareness Blog - the coverage of the blog includes the latest legal news, new case law and 

changes in legislation, announcements of forthcoming lectures and seminars, and advertisements for 
chambers vacancies. A total of 4,140 posts were added in 2015. The blog now has 42,225 posts, 1,106 
subject categories, 2,839 subscribers via email or RSS feed and 6,896 Twitter followers. The number of 
individual visitors to the website was 226,621. The top ten most frequently accessed subject categories 
were sentencing, appeals, police, human rights, murder, internet, media, children, local government and 
sexual offences. The highest-ranking locations for visitors were the UK, USA, Australia, Canada and Hong 
Kong. A more detailed annual report on the Current Awareness service can be viewed via our website. 
 

Displays and Articles - during the           

year we mounted a number of displays to 
commemorate anniversaries and events and 
to highlight particular parts of our collection. 
These included Classics, Magna Carta,            
the Supreme Court (10th anniversary of Royal 
Assent to the Constitutional Reform Act) and 
the Race Relations Act 50th anniversary. To 
accompany the displays we produced 
information sheets outlining the main points 
and offering suggestions for related research 
resources available in the Library. We also 
began to revisit noteworthy articles that have 
appeared in the Library’s Newsletter over the 
years, and to reprint some of them as leaflets. All the leaflets and information sheets can be found online 
via our new Displays and Articles webpage. 
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Document Supply Service - this service is available to barrister and judicial members of all four Inns 

wherever they are based. Over the year 182 items have been scanned and emailed to barristers located in 
the Bahamas, Belgium, Bermuda, the Cayman Islands, Cyprus, Gibraltar, Guernsey,  Jersey and  the Isle of 
Man, in addition to many locations in the UK. 2015 saw the introduction of an online order form for 
material required for judicial proceedings. 
 

Donations - members of the Inn continue to present copies of their newly published works. We also 

receive Wildy, Simmonds and Hill publications free of charge. Donations resulted in a saving of £2,256 on 
monographs and £7,570 on loose-leaf releases and journals in 2015. The late Mr David Humphreys gave a 
generous donation of £1,000 to the Library in 2014 and part of this sum was used to purchase the new 
edition of Jowitt’s dictionary of English law. 
 

Enquiries - staff at the Enquiry Point dealt with 3,600 personal and telephone enquiries from barristers, 

judges, pupils, students, and clerks. Enquiries were, as always, very varied and ranged from establishing 
whether the Offences against the Person Act 1864 is still in force in Jamaica, to finding the 1601 or 1602 
report of the Monopolies case. In response to users’ requests we are also selling items of stationery and 
bottles of water, and lending charging devices, at the Enquiry Point.  
 

Facebook - we continued to expand the range of content on our Facebook page and have been more 

actively promoting the Library’s collections. We celebrated Black History Month in October with a series of 
profiles of members which were very well received. We also published a series of “On this day” posts 
highlighting legal and literary landmarks and events from history. We regularly promote library and 
training events and include practical information such as changes to opening hours. The total number of 
“likes” currently stands at 1,573. 

 

Feedback - we received complimentary feedback during the year from users who made written 

submissions to the Inn’s Strategic Review Group. Examples include: 
 
For me the standout aspect of the Library is the wealth of knowledge of the staff. When I need to research 
an unfamiliar area of law, the librarians are the first port of call to find out key practitioners’ texts, relevant 
law reports and online databases to gain all the information I need. The library services are orientated 
towards the need for up to date information and fast turnaround times required by legal practitioners... 
Pupil. 
 
[The Inner Temple] has a first class library run by first class staff for whom nothing is too much 
trouble….They have a vast bank of research knowledge which is invaluable for our work. QC. 
 
The service provided to users of the Library is exceptional. Whenever one of our editors has any difficulty 
locating a particular case or copy of a report, whether electronically or in hard copy, a member of library 
staff will always take the time to locate the item and explain in detail how the cataloguing system works. 
When contacted by telephone the library staff always go out of their way to deal quickly and efficiently 
with any enquiry. Editor, Archbold and Criminal Law Week. 
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Guides - we produced a new guide on starting legal research which is aimed at students. The content of 

the Readers’ Guide, Student Guide, Out of London Student Members’ Guide and Preparing for Pupillage: 
Legal Research Tips, and the guides to online services, were all updated. A new edition of Library 
Resources for the Bar, a guide to the library services of the four Inns, was published. All of these are 
available in the Library or for downloading from the website. 

 

Historical Enquiries - most of the historical enquiries dealt with during the year have concerned 

persons supposed (correctly or otherwise) to have been members of the Inn. Other enquiries received 
have been on a wide range of subjects, for example the Great Fire of London, the Fire Judges, picture 
framing in the 17th century with particular reference to women practitioners of that craft, the Hall of 
Clifford’s Inn, and Atlases printed in the Netherlands in the 16th to 19th centuries.  
 

IT - the connection to the Internet was upgraded from a 10Mb leased line to 100Mb. The Library’s Wi-Fi 

network was extended with extra access points so that Wi-Fi is now available throughout the Library. Two 
of the public access photocopiers were configured to scan and send directly to users’ email addresses.   
 

Legal Research Training - the Library ran its 

legal research training course for new pupils in the 
spring and autumn. We changed the format in the 
autumn, in response to feedback from previous 
attendees. The first session remains an overview of 
legal research, covering aspects of case law and 
legislation. The second and third sessions have 
been changed to a workshop-style format. 
Participants are given a series of questions to 
answer using the hard copy and electronic 
resources in the Library, where staff are on hand to 
help. We have received very positive feedback on 
the introduction of this practical element to the 
course.  
 
During the summer the Deputy Librarian and Senior Library Assistant also ran a legal research refresher 
session for BPTC students at the City Law School. We continue to provide one-to-one training on databases 
and on printed material as required for students, pupils and barrister members of the Inn. 
 

Lexis PSL - we negotiated with LexisNexis on subscription rates for their Lexis PSL service on behalf of 

members of the Inner Temple who are sole practitioners and members who work in chambers that do not 
have a current subscription to Lexis PSL. Members were emailed about the discounted subscription rates. 
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Littleton Basement - the number of items requested from the Library’s basement store in the Littleton 

Building (over 270) remains the same as last year. The majority of books requested are old editions of 
practitioners’ textbooks and older Commonwealth material. Most of this material is not available online. 
This highlights the importance of having on-site storage from which materials can be retrieved quickly to 
meet users’ time constraints. 
 

Manuscript Enquiries - our mid-15th century illuminations of the 

Court of King’s Bench and Court of Common Pleas have each featured in 
three publications during the year, as has Edward VI’s Devise for the 
Succession. Last year also saw the appearance, after many years’ 
gestation, of David’s blissful harp, Professor Einar Bjorvand’s critical 
edition of Matthew Parker’s metrical psalms, the autograph manuscript 
of which is in our collection.  
 
The study projects being undertaken by visiting scholars and 
correspondents continue to demonstrate the richness and variety of the 
manuscript collection. These have included, to mention only a few: the 
Irish House of Commons; the Chronicles of Robert Mannyng and of Roger 
de Hoveden; dancing in the Inns of Court; the correspondence of 
Théodore de Bèze; Matthew Parker’s Psalter (not in connection with 
Professor Bjorvand’s publication mentioned above); and the architecture 
of the English country  house. 
 

Marshall Hall’s Desk - the desk that belonged to Sir Edward Marshall Hall QC when he was in chambers 

in 3 Temple Gardens was acquired by the Inn during the year and is now located in Room F of the Library. 
 

Newsletter - four issues of the Library’s electronic newsletter were sent out to all members and tenants 

in January, April, July and November. 
 

Online Services - the Library added to its range of online services by subscribing to the Practical Law 

service in 2015. 
 

Open House Weekend - on 19 and 20 September the Library opened as part of the London Open 

House Weekend, in which the Inner Temple and Middle Temple participated in celebration of the 800th 
anniversary of the sealing of Magna Carta. Seven members of the Library team were on duty each day to 
welcome visitors and answer their questions.  
 
Over 2,300 people visited the Library and had the opportunity to view a selection of historical manuscripts, 
as well as displays about Magna Carta, Sir Edward Marshall Hall, the Murder in the Temple of 1733, Library 
history and the process of researching legal cases. We created a History of the Library booklet from our 
website content especially for this occasion and 2,000 copies were taken away by visitors. 
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Photocopiers - during the summer the public access photocopier operation was extended to allow users 

to scan as well as photocopy from the print collections, and the cashcard system was replaced with a 
software solution,  Uniflow. This enables users to set up individual PIN-activated accounts, to which credit 
can be added as necessary. As there is still a demand for a cash-based system for copying, a third, coin-
operated machine is also available.  
 

Publications - the entire range of library guides and leaflets has been redesigned, rebranded and 

reformatted. Our aim has been to present more consistency of design (thereby making it clear that these 
publications are part of a series) and to update the images and colours to make 
them more attractive. Signage, notices and maps in the Library have been 
reformatted to make them more helpful to users. 
 

Pupils - in addition to the legal research training sessions already mentioned, 

staff gave library tours to new pupils. The Deputy Librarian and one of the Library 
Assistants also gave introductory talks about the Library to new pupils at a 
number of lunchtime sessions in October. An Information for Pupils pack was 
produced and distributed to Inner Temple chambers and handed out to pupil 
supervisors attending training sessions run by the Education & Training 
Department. The pack contains essential information on our services, facilities 
and events for pupils. 
 

Staff Changes - one of the Library Assistants, Natalie Kent, left the Inn to take up the post of Assistant 

Librarian at Pembroke College, Cambridge. She was replaced by Verity Parkinson who had been working in 
the Library as an Evening Assistant whilst studying for an MA in Library and Information Studies. Prior to 
this she was a Graduate Trainee Library Assistant at the Institute of Advanced Legal Studies Library. 

 

Staff Training - courses attended by Library staff included the following topics: information literacy; how 

libraries use social media; Photoshop; and forms of address. Representatives of the Library also attended 
the annual conference of the British and Irish Association of Law Librarians. 
 

Strategic Review - library staff and users made written submissions to the Inn’s Strategic Review Group 

and attended the open meeting. The report of the SRG recommended that 
 
...the facilities provided by our excellent Library and librarians should be maintained and, wherever 
possible, improved. So far as is deemed necessary, the physical collections should be maintained, in an 
accessible form, within the Treasury Building.  
 
...the Library should adopt a modern “blended” approach to the provision of information, embracing 
modern technology where appropriate and using electronic and online resources, whilst also retaining the 
core, printed collections which should be readily available. In fulfilling its core functions, the Inn is always 
going to need a first-class research library. 

Natalie  
Kent 

Verity 
Parkinson 
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Student Events - the Library participated in the Inn’s introductory 

evenings for London and out of London students, and offered tours for new 
BPTC students in September. In addition a Student Open Day was held on 23 
September. This was well attended and was designed to introduce new BPTC 
students to the Library in a relaxed and informal way.  
 
The Deputy Librarian, together with a colleague from Lincoln’s Inn Library, 
gave presentations at the City Law School, the University of Law and BPP Law 
School on the services that the Inn Libraries offer to Bar students. The aim is 
to encourage students to make use of library facilities and services at an 
early stage in their legal careers and to welcome new students to the Inn 
Libraries. The sessions were very popular and will be repeated in 2016. The 
presentation is also available as a slideshow on the Library website. 
 

Tours - a new initiative in 2015 was greater collaboration with the Education & Training Department on 

the tours of the Inn which are offered to prospective new members. Library staff now carry out the library 
part of the tour, which gives visitors an excellent indication of the extensive services on offer to members. 
Over 60 tours were given to individuals and groups from universities and sixth form colleges, and a law 
firm. The virtual tour on the Library website was viewed 2,200 times. 
 

Twitter - we currently have 6,896 followers; 81% of those whose location is known are based in the UK. 

Followers are also located in the USA, Australia, Ireland, India, Nigeria, Canada, Malaysia, South Africa and 
the Netherlands. The Twitter feed consists mainly of links to our Current Awareness news stories as well as 
having links to our Facebook page and to library news. Our biggest growth rate occurred in September and 
this coincided with the intake of new students, student tours and open days. 
 

Usage Statistics - an electronic monitor at the Library entrance counts people entering and leaving the 

Library, including staff: totals for each day are halved to compensate (as far as possible) for the fact that 
most people would be counted twice. The average daily total in 2015, after this adjustment, was 228 (the 
same as in 2014).  
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Users’ Group - the Library Users’ Group, which consists of students, pupils, barristers and judges, had a 

number of meetings during the year. Individual members made submissions to the Inn’s Strategic Review 
and the Group made a written submission to Benchers about the Project Pegasus proposals. 
 

Visits - during 2015 we received visits from library staff at the other Inns and from the Institute of 

Advanced Legal Studies Library, the Library Manager from Garden Court Chambers, members of the 
Hampshire & Isle of Wight branch of the Chartered Institute of Library and Information Professionals,  law 
librarians from Australia, New Zealand and South Africa, as well as the Director of the National Library of 
Bucharest,  the current IALS Fellow (Justice R. James Williams of the Supreme Court of Nova Scotia), 
Academic Bencher, Professor Spyridon Flogaitis, and Academic Fellows, Dr Adaeze Okoye and Dr Tarun 
Khaitan. Library staff visited the Law Society Library and the Library of the House of Commons.  
 

Website - there have been 66,330 individual visitors to the Library website from 172 countries, the 

majority coming from the UK, USA, Netherlands, Germany, Ireland and India. The most frequently 
accessed sections of the site were opening hours; the catalogue; collections; legal research FAQs; legal 
research training; latest news/newsletter; document supply services; virtual tour.  
 

Work Experience - in April a library school student from University College London spent a week in the 

Library on a placement and in August a sixth form student carried out some work experience with us. We 
are happy to provide work experience opportunities for those hoping to undertake a career in law 
libraries. 
 

World Book Day - to celebrate UNESCO World Book Day on 23 April 2015, a small selection of the 

Library’s manuscripts was displayed in the Lawson Room for staff and members of the Inn to view. 

Members of CILIP Hampshire & Isle of Wight Group House of Commons Library 

The Honourable Society of the Inner Temple 
The Library, Inner Temple, London  EC4Y 7DA 
Tel: 020 7797 8217/8, Fax: 020 7583 6030/020 7797 8224 
Email: library@innertemple.org.uk 
Website: www.innertemplelibrary.org.uk 

Front Image © Abhimanyu Bose  
©Inner Temple Library  January 2016 

7 

http://www.innertemplelibrary.org.uk/welcome.htm
mailto:library@innertemple.org.uk
http://www.innertemplelibrary.org.uk

